
MARKETING AND SALES

Head of Call Centre (Odessa)
Summary:
Organization of customer service in 
compliance with UMC procedures.
Maintenance of high quality service.
Planning, organization and control over the
Odessa Call Centre

Requirements: 
❏ University degree (Management,
Marketing, Economics);
❏ Experience in Sales and/or Customer
Care management, preferably in 
telecommunications;
❏ Project management experience; 
❏ Negotiations and presentation skills;
❏ MS Office advanced skills;
❏ Higher technical or economic education;
❏ Fluent English.

Customer Retention Manager 
Summary:
Developing a deep Customer understanding
and aligning the Company to deliver value
to Customer based on this understanding.
Customer Retention Programs development
and implementation.

Requirements:
❏ Experience in consumer marketing
and/or CRM programs, preferable in
telecommunications;
❏ Higher education,  preferable in 
economics;
❏ Excellent interpersonal and 
skills;
❏ Analytical and presentation skills;
❏ Strong team player; 

❏ Fluent English.

Marketing Analyst
Job Summary: 
Budget planning, including target setting
and benchmarking.

Requirements:
❏ Higher Economic or Technical education
❏ Relevant busyness analysis experience   �
not less than 2 years
❏ Outstanding analytical skills
❏ Advanced PC skills: MS Access, Excel,
PowerPoint, Word 
❏ Fluent English

TECHNICAL and IT
Engineer (Value Added Services)

Summary:
Development and implementation of Value
Added Telecommunication Services.

Requirements:
❏ Higher degree, preferably in the 
telecommunications discipline;
❏ Working experience in a similar position
for more than 2 years; 
❏ Good knowledge of telecommunication
network standards and infrastructure;
❏ Good organization, planning and 
analytical skills;
❏ Professional PC skills;
❏ Fluent English. 

Project Manager
Summary:
To manage projects and to meet project 
targets within budget, time and according to
specifications.

Requirements:
❏ Higher IT or a comparable education;
❏ Adequate professional training level in
various aspects of a telecommunication/IT
infrastructure, Project Management 
methods and tools;
❏ Experience as a manager of IT or 
technical projects � minimum 2 years;

❏ Good organization and planning skills;
❏ Good interpersonal and communication
skills;
❏ Professional PC skills;
❏ English: technical reading is required,
writing and speaking is highly desirable.

System Analyst
Summary: 
Participation in designing of the system
landscape in a complex IT environment
System or project analysis and a leading role
in system development & implementation.

General requirements:
❏ Higher degree in IT / Computer Science or
a comparable education;
❏ Database objects modeling, fluent SQL;
❏ Practical knowledge with ORACLE
RDBMS;
❏ Basic UNIX knowledge;
❏ Practical experience of integration of 
different IS;
❏ Project management capabilities;
❏ Strong mathematical background;
❏ Experience with data warehouse technology;
❏ English: technical reading is required,
writing and speaking is desirable.

FINANCE 

Purchasing Manager 
(Head of Department)

Job Summary: 
Responsible for vendors management and
Purchasing Team management 

Requirements:
❏ University education;
❏ Experience in logistics, vendor's and/or
sales management � 3+ years;
❏ Knowledge of telecommunications 
market is a plus;
❏ Superior presentation, negotiation and
leadership skills;
❏ Fluent English
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We are one of the leading companies 
in Europe with 213 establishments 
and with more than 7.000 employees. 
We dispose of a world�wide network of
logistical experiences and a well�trained
crew of forwarding people.

For expansion of our business we have to
occupy the positions of the

BOOKKEEPER FOR OUR OFFICE IN KIEV
CUSTOMS BROKER FOR OUR OFFICE IN KIEV
OCEAN FREIGHT MANAGER 
FOR OUR OFFICE IN KIEV
AIRFREIGHT MANAGER 
FOR OUR OFFICE IN BORISPOL AIRPORT
BRANCH MANAGER 
FOR OUR OFFICE IN ODESSA
BRANCH MANAGER 
FOR OUR OFFICE IN DNEPROPETROVSK

The following qualifications are presupposed:
� Excellent command of English language
� Appropriate education
� 3�5 years experience in transport�

forwarding business
� Good negotiation skills
� Team player

We offer you a many�sided challenge with
much responsibility, progressive and pleasant
working conditions and decent salary.

We would be please to receive 
your written application (English) 

with the curriculum vitae (English).
E�mail:job@job.relc.com
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VACANCY ANNOUNCEMENT
United Nations Development Programme (UNDP) invites applications
from highly qualified, energetic, proactive and experienced Ukrainian
professionals, who are fluent in English for the post within UNDP
Ukraine Governance Programme.

� PROGRAMME SPECIALIST IN HUMAN RIGHTS

The UNDP Ukraine Governance Programme is part of the UNDP systemic governance 
programmatic approach that envisages focus on two parts of the policy process: 
policy formulation and policy management. It aims at democratic reforms in policy 
processes by addressing the build up of a transparent and inclusive decision�making. One
of its goals is to enhance the system of public accountability and human rightsin Ukraine. 

Taking into account that UNDP's mandate, experience and expertise are strongest in
the institutional aspects of human rights protection, UNDP in Ukraine will focus on
the further development of the institutions that enforce political accountability and on
the development of the infrastructure for the provision of independent legal advice
and legal aid to citizens.

UNDP is a well�known organization working with the Government and other partners for
the prosperity of Ukraine. We call all those interested not to miss an opportunity and to
urgently submit your application. For details on the post requirements, post description,
as well as information on UNDP activities please visit our web�site www.un.kiev.ua

Deadline for applications is 5 December 2004. UNDP will use a transparent and 
competitive screening process, though will only contact those applicants in whom
there is further interest. Applications from qualified women are encouraged.

Please note that UNDP has also a number of other vacancies available also at our
web�site www.un.kiev.ua.

UNDP Office in Ukraine
1, Klovskiy uzviz, Kiev 01021
e�mail: vegorov@un.kiev.ua; 

fax: (8�044) 253�2607

Ukraine

We are looking for a graduate

with 2-3 years experience as a

Finance Manager . Write and

speak fluent English. Willing to

travel up to 50 % of time mainly

to Singapore. Familiar with audit

+ Ukrainian accounting and tax

rules. 

Please send CV in English to: 

kenneth@foodempire.com or

call + 380674442015.

OFFICE ASSISTANT / SECRETARY
to be located in Kiev.

Requirements for the position:
� University degree
� Fluency in Ukrainian, Russian and
English is a must
� Strong computer skills 
� Prior experience with a foreign 
company at a similar position is a plus
� Highly developed verbal and written
communications skills
� Strong interpersonal skills
� Demonstrating initiative, enthusiasm
and diligence 
� Ability to manage multiple tasks
simultaneously
� Goal�achieving oriented, organized
and flexible
� Ability to work independently and as
a team member
� Preparedness to work creatively and
under tight deadlines

Interested candidates please submit
your Curriculum Vitae together with 
a cover letter by email to:

jkruk@alltech.com

Deadline for applications is 
14 December 2004.

www.alltech.com

Alltech is a multinational
biotechnology company,
manufacturing natural
products for animal feed
industries worldwide. We
are currently looking to
recruit a qualified person
for the position of 

BUSINESS LINK
is looking for

HEAD OF SALES DEPARTMENT

QUALIFIED TEACHERS 
OF ENGLISH 

with minimum 3 years teaching 
experience

please send your applications to our e�mail:
office@businesslink.kiev.ua
or fax  220�5580, tel. 494�2080

Western distribution FMCG company with Head office
in Kyiv is looking for Internal Operations Controller

General Requirements:
� University degree in economics
� 3+ years of experience in internal controlling in western

FMCG company or audit firm dealing with FMCG
� Hard working, able to work under pressure, good 

interpersonal skills
� English, Russian, Ukrainian � perfect
� PC literacy; driving license ("B")
� Able to travel 

The Job:
� Create and monitor procedures for goods movements
� Stock reconciliation, stock�takes

We offer:
Attractive salary

Trainings
Good career opportunities

Please send your CV in English to e�mail dujob@inet.ua
with Subject "Internal Controller"
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